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COMMISSIONERS COURT 

REGULAR SESSION 
September 13, 2004 

The Hunt County Commissioners Court met this day at IO:OOA.M. with all 
Commissioners present with Judge Joe Bobbitt presiding. Minutes of the previous 
meeting were approved as submitted. 

NEW BUSINESS: 

9203 'Discuss & possibly take action on report from the Audie Murphy/ American 

Cotton Museum:' Adrien Witkofsky was not present, item paced on OLD BUSINESS 

next Court. 
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9204 On the motion by Phillip Martin, second by Jim Latham, the Court approved the 

outcome of the City of Lone Oak, Texas Local Option Liquor Election held on 

September 11 , 2004, per T ABC Sec. 251.53 . Results were For: 82 I Against: 119. 

Almina Cook-Elections Administrator advised the Court September 20, 2004 at 10:00am 

has been set for the official canvass. See Attachment. 

9205 On the motion by Ralph Green, second by Kenneth Thornton, the Court approved 

Resolution to apply for the Indigent Defense Grant Program. See Attachments. 

9206 On the motion by Thornton, second by green, the Court approved high bid for 

resale property R 44156 upon the recommendation of the Tax Assessor. Deed to be 

recorded in Official Public Records. See Attachment. 

9207 On the motion by Martin, second by Green, the Court approved request from the 

City of Hawk Cove for ownership of property R87128. The City has need for this 

property since it is located adjacent to the City Hall, and is asking all entities to quit claim 

this property to the City of Hawk Cove. Deed to be recorded in Official Public Records. 

See Attachment. 

9208 On the motion by Martin, second by Latham, the Court approved a two year 

Interlocal Agreement with NCTCOG concerning 9-1-1 provisions as prescribed by the 

Commission on State Emergency Communication. See Attachments. 

9209 On the motion by Green, second by Martin, the Court approved Special Warranty 

deed conveying the Old Post Office Building & the responsibilities of this building 

located on Lee Street to the Rotary Post Office Foundation. After much discussion, 



222 

Judge Bobbitt recommended to the Court in order to give this nonprofit service 

organization opportunity to make use of this downtown location, the County will pay 

obligation of the outstanding utility bills up to today's date (9-13-04). Any future usage, 

after this date, for the next (1) year period will be the responsibility of the Rotary Post 

Office Foundation. Any improvements will also be the responsibility of the Rotary Post 

Office Foundation. Deed to be recorded in Official Public Records. 

9210 On the motion by Thornton, second by Green, the Court approved re-plat ofLot 5 

in Douglas & Hurst Addition in Pct 1. 

9211 On the motion by Thornton, second by Martin, the Court approved approximately 

1. 075 miles of road upgrade from rock to oil sand on CR 1009. Commissioner Thornton 

stated this would be at the County' s expense. 

9212 On the motion by Green, second by Martin, the Court approved request of FEC 

Electric to construct electrical power distribution facilities along and across CR 2326 in 

Pct 2 with the usual stipulations. 

9213 On the motion by Green, second by Thornton, the Court approved Resolution for 

Marian Lane in Hoffinan Estates in Pct 2. Commissioner Green stated this road has 

never been recognized by TxDot as a county road, but has been maintained as a county 

road since 1994. This resolution will enable TxDot to put up their pre-notification signs. 

See Attachment. 

9214 On the motion by Green, second by Thornton, the Court approved the preliminary 

plat for Graham Point Estates Phase II in Pct 2. 

9215 On the motion by Martin, second by Latham, the Court approved approximately 

6110 mile of road upgrade of dirt to rock on CR 3213 . Money deposited into Escrow 

Account. 

9216 On the motion by Martin, second by Latham, the Court approved approximately 

500 ft. of road upgrade from rock to oil sand on CR 3504 in Pct 3. Money deposited into 

Escrow. 

9217 On the motion by Martin, second by Latham, the Court approved request ofFEC 

Electric to construct electrical power distribution facilities along and across CR 3420 in 

Pct 3 with the usual stipulations. 

- - -
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9218 On the motion by Martin, second by Latham, the Court approved improvement of 

existing CR 3124 in Pct 3. Money deposited into Escrow Account. 

9219 On the motion by Latham, second by Green, the Court approved approximately 

400 ft . of road upgrade of dirt to rock on CR 4519 in Pct 4. Money deposited into 

Escrow Account. 

9220 On the motion by Latham, second by Green, the Court approved agreement with 

property owners adjacent to Hunt County Pct 4 Barn, concerning the clearing of land for 

security of county property, with Commissioner Latham stating he is requesting a written 

agreement. The Court also agreed the public needs to be notified. 

9221 On the motion by Martin, second by Latham, the Court approved request to add 

the bailiff to the 354th District Court to the mobile phone allowance ($50 per month), 

effective October 1, 2004, due to bailiff serving papers out of the Courthouse. 

9222 On the motion by Martin, second by Green, the Court accepted all bids received 

for evaluation for Inmate Telephone Services. All bids on file in the Personnel Office. 

9223 On the motion by Latham, second by Green, the Court approved bid for sale of 

( 1) used 140~~Motorgrader in Pct 4 received from D L Lennon for 
13 ~, z()o, 0 0 

$136,000.00. 1 bi son file in Personnel office. 

9224 On the motion by Latham, second by Martin, the Court approved purchase of one 

or more motograders (Holt Caterpillar l 40H) for all Pets for re-purchase price of 

$142,500.00. All bids on file in Personnel office. 

- 'Discuss & possibly approve Audit Report for FY 2002-2003 , from Tommy Nelson, 

CPA & possibly take action on Engagement Letter from Scott, Singleton & Fincher 

CPA' s for the audit of FY 2003-2003-Tommy Nelson, CPA: ' Item dropped from the 

Agenda. 

9225 On the motion by Judge Bobbitt, second by Martin, the Court agreed to disband 

the current Waco Bay Volunteer Fire Dept.& to give stipend funding to the Hunt County 

Firefighters Association with Dorsey Driggers acting as liaison to the Commissioner 

Court. The Court stated a plan to re-organize & re-structure this department be 

completed & presented to the Court. 
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9226 On the motion by Martin, second by Latham, the Court approved change order 

above $25,000.00, total amounting to $33,000.00 on invoices from Lundquist & 

Associates, for additional work done on 3rd floor courtrooms - carpet, communication 

conduits, new lines, security cameras, etc. 

HEAR AND DISCUSS: 

- Commissioner Thornton discussed scheduling another tire clean up in his Pct. and to 

start charging the customary fees. The City will collect the fee, money to be applied 

against the charge of the dumpsters. All funds to be turned into City. The Court agreed 

this item needs to be placed on City' s agenda for approval. 

9227 On the motion by Martin Second by Latham, the Court approved account payable. 

Judge Bobbitt abstained from the vote. 

9228 On the motion by Green, second by Latham, the Court approved line item budget 

transfers. 

PERSONNEL AND PAYROLL: 

County Attorney: 

-· 

Add Amanda Arnold as Legal Assistant at 
$23 ,401.04 per year, effective 9-7-04. 

Change Keli Hardwick Hunt as Secretary 
3 from $23,832.00 to $24,190.00 per year, 
effective 8-30-04. 

Change Janice Evans, Secretary 2 from 
$23 ,401.00 to 23 ,832.00, effective 
8-30-04. 

Change Sandra Allen, Secretary 3 from 
$24,190.00 to $25,342.00, effective 
8-30-04. 

l 
_,. .'r ... 

-~ --- - -

County Auditor: Change Brenda Carver, Assistant Auditor 
from $23 ,175.00 to $24,718.00, effective 
9-3-04. District Judges have approved. 

District Clerk: 

, _ 

-

Change Susan Spradling, Deputy Clerk 
from $23 ,387.00 to $24,087.00, effective 
8-23-04. Employee evaluation on file. 
Funds available. 

Change Debbie Huffines, Senior Deputy 
Clerk from $26,342.00 to $27,242.00, 
effective 8-23-04. Employee evaluation 
on file, funding available. 

Change Pat Lattig, Deputy Clerk from 
$25,282.00 to $25,982.00, effective 
8-23-04. Employee evaluation on file, 
funding available. 

- -

J 
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' Change Vicki Gilliam, Deputy Clerk from 
' $24,479.00 to $25,079.00, effective 

8-23-04. Employee evaluation on file, 
funding available. 

Change Nita Rawlings, Deputy Clerk from 
$23,387.00 to $23,987.00, effective 

J 8-23-04. Employee evaluations on file, 
funding available. 

I 

I 

' 
: 

I ' 

l Change Shirley Summers Senior Deputy j
1 Clerk from $30,054.00 to $30,633 .00, 

effective 8-23-04. Employee evaluation J 
on file, funding available. _ _ _ I JP Erwin Pct I PL 2· I Change Lisa Vega, Deputy Clerk from 

I ~-----------_-______ , ___ · -_-_ ... _ ... _ ..... _ I ~~~~~ -to ~11 tim~ at $19: 777. O~, effective , 
1 JP Sumrow Pct 3: Terminate Jenna Creed due to enrollment 

I 

1-----
I 

I 
I 

i 
I 
I 

l 

I in college, effective 6-7-04. 
I 

1 Add Kim Wigley as Hourly Clerical from 
1 $8 .00 to $8.50, effective 8-25-04. Funds 

available. 
- - -- - .I r-------------------tl 

Juvenile Probation: Change Jennifer Lynn Harrington to 

1 
Certified Probation Officer at $27,000.00, 
effective 9-1-04. 

Terminate Terrance Andrews, effective 
8-23-04. 

Remove Chad Dereick Miller, effective 
8-26-04. 

I 

' I 

I 
' 

, .------"--~-----·-----~...-----------------------~, 
Personnel: Add Rita Joan Alexander as Hourly 

I 

I 

I 
I 

-- .... ·-- - , ... ~------

I _ -- - - Maintenance: 

- .. -
Personnel: 

Sheriff 

Floater at $7.00 per hour, effective 8-23-
04. 90 day training period. , 

I Remove Rita Joan Alexander effective 
9-9-04. Unable to perform duties. - ~ -~ · -·-

Add Amy Warren as Hourly Custodian at 
$8 .00 per hour, effective 8-24-04. 

I Training period u!!!il Oct. 1, 2004. 

l 

' 
I 

I 
, Change Peggy Little, Hourly Loss Control 
I from $8.00 to $9.00 per hour, effective 

9-13-04. 

Remove Lt. Barron Carpenter due to 
resignation, effective 9-9-04. 

__ , 
I 

' 
Remove Andrew Jubera - quit without 

r--------'----==------'-=-· ::=-_·-- -- --·-_ J not~e, effective _?-23-0:!_. _ _ 
Please give Cherish Treat $50/month Tax Office: 

I travel stipend for post office rounds, 

1 

effective 8-23-04. 

Remove Cherish Treat due to resignation, 
effective 9-1-04. 

1 
Add Glenda Currin as Hourly Deputy 
Clerk at $7.00 per hour, effective 9-7-04. 

1 90 day training period. 

I 

l 
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Change travel stipend for Toni Hunter 
from $100 to $50/month, effective 
8-23-04. 

Change travel stipend for Lisa Kinder 
Deputy Clerk from $100 to $150 per 
month, effective 8-23-04. 

I 

Change travel stipend for Kim March 
from $50 per month to zero - 0 - per 
month, effective 8-23-04. 

I 

Veterans Services: Change Peggy Lou Freeman, Secretary 
PIT from $7.50 per hour to $8 .00 per hour, 
effective 8-3 0-04. 

9229 On the motion by Martin, second by Latham, the Court approved personnel and 

payroll changes. 

The Court went into Executive Session at 11:55A.M. with no action taken. 

Court went back into regular session and Adjourned. 

Court Adjourned. Minutes approved this c::2. 1 day of September, 2004. 

Hunt County Judge 

Attest: 

~a~ 
Hunt County Clerk 
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HUNT COUNTY 

ELECTIO N S ADMI N IS TR ATOR 

ALMINA COOK 

22 1 7 A WASH ING TON STREET • GREENVILLE . TEXAS 7540 1 ~~~;Ii 

~:,o~ 
(903) 454-5467 

FAX (903) 454-7905 
E -MAIL: minac@koyote.com 

September 13, 2004 

.-::/ / ;;j .} l) / 4 C'ov'? J'~ I o~f~~~ ~ 
~tJto-1 • ? <a ~ 

>:f- &'90 eJf 4t 
'/ 0-t 

0'5' 
v~ 

""'"& 

This is to notify the Co mmi ss ioners Coun or the outcome of the City of Lone Oak, Texas 
Local Option Liquor Election held on Sept ember I I, 2004, per the Texas Alcoholic 
Beverage Code, secti on 251.53: 

The results are as fo ll ows: For 

Aga inst I/ OJ 

The official canvass will be he ld at a spec ial Commiss ioners Court meeting that will be 
· ·.set for September 20, 2004, at I 0:00 am. 

Sincerely, 

Almina Cook 
Elections Administrator 
Hunt County 

I 
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·*' J 2005 Hunt County Resolution 

Indigent Defense Grant Program 

WHEREAS, under the provis ions of the Fair Defense Act, 77th Regular Session, counties 
are eligible to receive grants from the Task Force on Indigent Defense to provide 
improvements in indigent defen se services in the county; and 

WHEREAS, this grant program will assist the county in the implementation of the 
provisions of the Fair Defense Act and the improvement of the indigent criminal defense 
services in this county; and 
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WHEREAS, Hunt County Commiss ioners Comi has agreed that in the event of loss or 
misuse of the funds , Hunt County Commissioners assures that the funds will be returned in 
full to the Task Force on Indigent Defense. 

NOW THEREFORE, BE IT RESOL YEO and ordered that the County Judge of this 
county is desi gnated as the Authorized Official to apply for, accept, decline, modify, or 
cancel the grant appli cation fo r the Indi gent Defense Formula Grant Program and all other 
necessary documents to accept said grant; and 

BE IT FURTHER RESOLVED that the County Judge is des ignated as the Program 
Director and contact person for this grant and the County Auditor is designated as the 
Financial Officer for this grant. 

Adopted this /~~ day of JLr_dc-rh.ft1..-· , 2004. 

County Judge 

Attest: 

County Clerk 

Internet Submission Form 

After submitting the formul a grant application on-line, the following Internet submission 
confirmation number was received #2005 11 620040907. This grant application submission 

·n ccordance with the Commiss ioners Court Resolution above. 

County Judge 

- - -
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HUNT COUNTY 
POST OFFICE BOX 1042 • GREENVILLE, TEXAS 75403 -1042 

TAX ASSESSOR-COLLECTOR 

JOYCE J. BARROW 
(903) 408-4000 

FAX (903) 455-3202 
E-MAIL: hctax@ koyote .com 

Attn: Shawna Padilla 
County Judge's Office 
Hunt County Court House 

August 3 l, 2004 

Re: Agenda request for property R44 l 56 

f lL:D FOR RECOJlD 
at ..,__ 3- o'clock ..j!_ M 

SEP 1 3 2004 

Please place the foll owing on your nex t Commi ss ione rs Court meeting agenda for consideration : . . , 
Consider acceptance of high bids on the following RESALE properties: 

ACC# PROPE RTY ADDRESS 

R44 l 56 E-Z Living lot 630,63 1 

Lisa Kinder 

Special Collections 
Property Mana gement 

) 

PURCHASER 

Sheri Stan field 

) 

MIN. BID 

$450.94 

BID 
RCVD 

$461.00 



-·~~--~~·~-~~---·----- ·--··-··- ·-· "····-· ... 

R44156 

RESOLlJT!ON 

\VHEREAS, the County of Hunt, the Hunt Memorial Hospita l District became, pursuant to a 
Sheriffs/Constable's Sale for de linquent taxes, the owners of a certa in tract of land described in the 
attached Exhibit "A" and incorporated herein 
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and \VHEREAS, because the property desc ribed is not currently on the tax roll and will not be 
added to the tax roll until it is sold, it is desirable that the property be sold so that it may be added to the tax 
rol l and so that the taxes may be assessed against the property in the future 

and \VHEREAS, an offer has been made ro purchase the property, and the County of hunt wishes 
to accept the offer of Sheri Stanfield to purchase the property for Four hundred and sixty-one dollars and no 
cents ($461.00) 

and \VHEREAS, the County of Hunt believes a sa le for this price is in the bes t interest of the 
District. 

and WHEREA , the funds recei\·ed pursuant to this sa le shall be di stributed according to the 
Texas Property Tax Code 

be it therefo re RESOL \ "ED that the Co u11 ty of llunt hen:by authori zes the 
_______________ to sign the Quitc lai m Deed on behalf of the County of Hunt. 

Pomrnd odop«d th i; ' ?> doy otcjd. ~ 

roflforn 
.. 

- - -
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. . ·. -:: :~: ::.. ;.:, · .~: 

R87128 , MARIA ST. 

RESOLUTION 

WHEREAS, the County of Hunt, the Hunt Memorial Hospital District became, pursucul'1........,r.­
to a Sheriffs/Constable's Sale for delinquent taxes, the owners of a certain tract ofland described 
in the attached Exhibit "A" and incorporated herein; 

and WHEREAS, because the property described is not currently on the tax roll and will 
not be added to the tax roll until it is sold, it is desirable that the property be sold so that it may 
be added to the tax roll and so that the taxes may be assessed against the property in the future; 

and WHEREAS, an offer has been made to purchase the property, and the County of 
hunt wishes to accept the offer of THE CITY OF HA WK COVE to purchase the property for 
TEN DOLLARS AND NO CENTS ($10.00); 

and WHEREAS, the County of Hunt believes a sale for this price is in the best interest of 
the District. 

and WHEREAS, the funds received pursuant to this sale shall be distributed according 
to the Texas Property Tax Code; . . 

• be it therefore RESOLVED that the County of Hunt hereby authorizes the 
____________ _ _ _ to sign the Quitclaim Deed on behalf of the County of 
Hunt. 

Passes and adopted thi s/:!;; day o f ~~· ,2oat. 

ATTEST: 



INTERLOCAL AGREEMENT BETWEEN THE 
NORTH CENTRAL TEXAS COUNCIL OF GOVERNMENTS AND 

HUNT COUNTY 
FOR E9-1 -1 SERVICE, EQUIPMENT AND ADDRESSING/ADDRESSING 

MAINTENANCE 

Article 1: Parties & Purpose 
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1.1 The North Central Texas Counc il of Govern ments (hereafter NCTCOG) is a regional 
planning commission and politi ca l subdivis ion of the State of Texas organized and 
operating under the Texas Regional Plan ning Act of 1965, as amended, chapter 391 of 
the Local Government Code. NCTCOG has developed a Strategic Plan (Plan) to 
establish and maintain 9-1-1 emergency telephone service in State Planning Region 4, 
and the Commission on State E mergency Communicati ons (CSEC) has approved its 
current Plan. 

1.2 Hunt County is a loca l government that operates one or more Public Service Answering 
Points (PSAPs) that ass ist in implementing the Plan as authorized by Chapter 771 of the 
Health and Safety Code. 

1.3 Hunt County (hereafter Loca l Government) is a local government that is authorized to 
perform address ing ac ti vities unde r the County Road and Bridge Act. 

1.4 The local government is required to perform database main tenance act ivi ti es as mandated 
in CSEC Rule 25 1.9. 

IS This contract is entered into between NCTCOG and Local Govern ment under Chapter 
791 of the Government Code so that Loca l Government can participate in the enhanced 

•. 9-1- 1 emergency telephone sys te m in the region and perform database maintenance 
activ iti es. 

1.6 The Commission on State Emergency Communica ti ons (CSEC or Commission), as 
authorized by the Health & Sa fety Code, Chapter 771, is the oversight and funding 
authority for regiona l counci ls imp lementing 9-1- 1 and address ing/addressing 
maintenance services through loca l governmen ts. 

Article 2: Stipulations 

As required by the Contract for 9-1- 1 Services executed between NCTCOG and the CSEC, 
NCTCOG shall execute interloca l agreements between itself and its member local governments 
relating to the planning, development , ope rat ion, and provi sion of 9- 1- 1 services, the use of 9-1- 1 
fund s and ad herence to appli cable law and the Co mmission on State Emergency Communications 
rules. At a minimum, the parties to thi s agreement agree: 

2.1 To comply with applicabl e provi s ions o f the State of Texas Uniform Grant Management 
Standards (UGMS); 

2.2 That NCTCOG and/or the Commi ss ion may withhold , decrease, or seek the return of or 
reimbursement of 9- 1-1 funds in the event that those 9- 1-1 fu nds were used in 
noncompliance with applicable law and/or CSEC Rules; 

2.3 That Local Government shall return or re imburse NCTCOG and/or the Commiss ion, as 
app licable, any 9- 1-1 fund s used in noncompli ance with applicable law and/or CSEC 
Rules; 

2.4 That such return or re imbursement of 9- 1- 1 funds to NCTCOG and/or the Commission, 
as app licable, shall be made by the Loca l Government within 60 days after demand by 

1 

- - -
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NCTCOG or Commiss ion, unless an alternative repayment plan is approved by 
NCTCOG and then submitted to the Commission for approval; 

2.5 To comply wi th the Uniform Gra nt Management Standards (UGMS), app licable law 
and/or CSEC Rules, in regards to the ownership, transfer of ownership, and/or control of 
equ ipment acquired with 9- 1-1 funds; in connection wi th the provisions of 9-1-1 service 
(9-1-1 equipment); 

2.6 To maintain a current inventory of a ll 9- 1-1 equipment consistent with Uniform Grant 
Management Standards (UGMS), app licable law and/or CSEC Rules; 

2.7 To reimburse NCTCOG and/or Commission for damage to 9-1-1 equipment caused by 
intenti onal mi sconduct, abuse, misuse or negligence by PSAP employees or other 
persons; or acts of nature or war, though this provi sion shall not include ordinary wear 
and tear or ordinary day to day use of equipment; 

2.8 T.hat NCTCOG and Local Government wi ll maintain accura te fiscal records and 
supporting documentation of all 9- 1-1 fund s distributed to such Local Government and 
all 9-1-1 funds spent by such Loca l Government for 9-1-1 service, with specific detai l for 
9-1-1 funds received or spent relating to database maintenance activities, and consistent 
with Unifo rm Grant Management Standards (UGMS), applicable law and/or CSEC 
Rules, and as approved in NCTCOG 's current strategic plan ; 

2.9 That the Commjssion or its dul y authorized representative shall have access to and the 
right to examine all books , accounts, records, fil es, and/or other papers, or property 
pertaining to the 9-1-1 service, belonging to or in use by the Local Government or by any 
other entity that has performed or will perform database maintenance act ivities ; 

2.10 To recognize that the Commiss ion reserves the right to perform on-s ite monitoring of 
• NCTCOG and/or its performing Loca l Government for compliance wi th applicable law, 

and NCTCOG and Loca l Government agree to cooperate full y with such on-site 
monitoring; 

2. 11 To provide a commitment by the Local Government to continue addressing, database 
maintenance act ivities and meet the NCTCOG GIS requirements in accordance with the 
approved Plan (including any approved amendments) as a condition o f the receipt of 9-1-
1 fu nds as prescribed by NCTCOG's Strategic Pl an. 

A rticle 3: Program De!ivembles-9-1- 1 & Addressing Equipment & Data 

Local Government agrees to comply with a ll applicable law, CSEC Rules and NCTCOG policies, 
as they pertain to the 9-1-1 Program administered by NCTCOG, in providing the following 
deliverables to thi s contract. To the extent that NCTCOG policies are not consistent with 
applicable law, the appli cable law prevail s. 

Ownership, Transference & Dispositi on 

3.1 NCTCOG shall establi sh ownershi1 of al l 9-1- 1 anc ill ary equipment procured with 9-1-1 
fund s as de fined herein , and located within the Local Government 's jurisdiction. 
NCTCOG may maintain ownership, or it may transfer ownership to the Local 
Government. Before any such transfer of ownership, NCTCOG wi ll evaluate the 
adequacy o f control s of Local Government to ensure that sufficie nt controls and security 
exist by which to protect and sa feguard the equipment procured with 9-1-1 funds for the 
purpose of deli ve ry o f 9- 1- l ca ll s. It is unders tood that the ancillary equipment identified 
in paragraph 3.2c below, may or ma y not be procured by NCTCOG in behalf of Local 
Government, according to NCTCOG's Strategic 9- 1-1 Plan. 

3.2 The basic equipment categori es are: 

2 



3.3 

3.5 

3.6 

234 

a. 9- 1- 1 Equipmen t (Level I) 
1. Customer Premise Equipment (CPE) - telephone equipment located 

at the PSAPs which may include telephones, integrated workstations, 
servers, ANI controllers, software, monitors and any other equipment 
necessary fo r 9-1- 1 call de li very to the PSAP; 

II . Telecommunications Device for the Deaf (TDD)fTeletypewriter 
(TTY) 

b. Database Maintenance Equipment (Level II) 
1. Computers - hardwa re and software 
11. Digiti zers, Printers and Plotters 
III. Road Sign Machines and Materi a ls 
1v. GPS Receivers and software 
v. Distance Measuring Devices (DMD) 
vi. GIS Workstati ons and software 

c. Anc ill ary Equipment (Level III) 
1. Unintem1ptible Power Supply (UPS) 
11. Recorders 

Transfer-o f-ownership documents shall be prepared by NCTCOG and signed by both 
parties upon transference of ownership of any anci ll ary or database maintenance 
equipment , in accordance with UGMS and the State Comptroller of Public Accounts. All 
9- 1-1 equipment is O\vned by the te lephone company from whic h it is leased through an 
end-to-end agreement. 
The local government shall provide adequate in surance policies on such equipment to 
provide for the repl acement o r the equipment in cases of losses due to anything other than 
daily use and normal wear and tea r. The local government shall provide written proof of 
this insurance to N TCOG annu all y. 
Custodial responsibility forms should be prepared and ass igned to Local Government's 
employees. Respons ibilities over property and equipment should be properly assigned 
amon g employees . 
Upon disposition of equipment due to obsolescence, fai lure, or other planned 
replacement, transfer documents and Capital Recovery Asset Disposal Notices (as 
required by CSEC Ru le 25 1.5) shall be prepared by NCTCOG in accordance with UGMS 
and the State Comptrolle r of Public Accounts. 

Inventory 

3.7 NCTCOG shall maintain property records, reconc iled to the entity's general ledger 
account at least once per year, in accordance with CSEC Rule 25 1.5 , Guidelines for 9-1-1 
Equipment Manag em ent, Disposition and Capital Recovery, UGMS, and the State 
Property Account ing Policy and Proced ures Manual. 

3.8 The owner of the anci ll ary and database maintenance equipment, or the party to whom 
responsibility is ass igned, shall cooperate wi th NCTCOG to provide inventory 
infonnation for the Ann ual Certifi cati on of 9- 1- 1 Program Assets , as required by CSEC 
Rules 25 1.5, G 11ideli11 e.1· for 9- 1- 1 Eq 11ip111ent Managem ent, Disposition nnd Capital 
Recovery. 

3.9 All anci llary and database maintenance equipment should be tagged with identification 
labels. 

3. 10 A physica l inventory shall be conducted annua ll y by loca l government, for submission 
and review by NCT OG. 

3 
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3. 11 Any lost or stolen equipment shall be reported to NCTCOG as soon as possible, and shall 
be dul y in vesti ga ted by Local Government and NCTCOG immedia tely. 

Security 

3.12 Local Government wil l protec t the anc ill ary equipment by implementing measures that 
secure the premises of its PSAP(s) against unauthorized entrance or use. 

3.13 Local Government will operate wi thin local standard procedures and take appropriate 
security measures as may be necessary , to ensure that non-CSEC-approved third-party 
software applicati ons cannot be integrated into the PSAP(s)' Customer Premise 
Equipment/Integrated or Workstations as outlined in CSEC Rule 25 1.7, Guidelines for 
Implementing Integrated Services. 

3.14 Local Government wi ll ad here to Health & Safety Code, Section 77 1.061 , Confidentiality 
of Information, in maintaining loca l 9- 1-1 Address ing databases. 

Maintenance 

3. 15 Local Government wil l practice preventive maintenance on all database maintenance and 
anci llary equipment , so ft ware, and databases, including, at a minimum, backing up data 
as necessary. Local Government will also be respons ible for any maintenance costs on 
the before mentioned equipment. 
Local Government will maintain 9- 1- 1 equ ipment and areas by ensuring c lean liness and 
tempera ture control in accord ance with te lephone company site specifications . 

Supp lies 

3.17 Local Government will purchase suppli es necessa ry fo r the continuous operation of its 9-
1-_l CPE, Database Maintenance an d Anci llary equipment (i .e. printer ribbons and paper). 

Training 

Local Government will : 

3.18 Provide ca ll takers and/or di spatchers access to emergency communicati ons equipment 
training as approved in NCTCOG' s strategic plan, or as determi ned by the Local 
Government. 

3. 19 Notify NCTCOG in writing of any new 9- 1-1 ca ll takers/dispatchers li sting the ir name 
and date of hire. These ca ll takers should be sc hedule for their training as soon as 
possible. If Local Government chooses to train its own personnel, Local Government 
must notify NCTCOG in writing that the Local Government wi ll take the responsibility 
of training their employees on the 9- 1- 1 equipment prior to using the equipment funded 
by 9-1 -1 fees. 

3.20 Ensure that 9-1-1 call takers/dispatchers meet minimum train ing best practices 
developed by CSEC and pos ted on the ir website. 

3.21 Ensure that the 9- 1-1 ca ll takers/dispatchers receive TDDrrTY trai ning every six months 
as mandated by the Department of Justice. 

3.22 Ensure that 9-1-1 PSAP Supervisor attend quarterly tra ining/meetings offered at 
NCTCOG to keep the PSAP updated on cu rrent events. 

4 
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Operations 

Local Government w ill : 

3.23 

3.24 

3.25 

3.26 

3.27 

3.28 

3.29 

3'.30 

~-3.3 l 

3.32 
3.33 

3.34 

3.35 

3.36 

3.37 
3.38 

3.39 

3.40 

3.4 1 

3.42 

3.43 

Des ignate a PSAP S upervisor and prov ide re lated contact in formation (to include an after 
hour pager or cell phone number) as a sing le point of contact for NCTCOG. 
Coordinate with NCTCOG in the planning for, implementation and operation of all 9-1-1 
equipment. 
Monitor the 9- 1-1 equipment , repo rt any failures or maintenance issues immediately to 
the appropriate te lephone company, and notify NCTCOG if appropriate response is not 
forthcoming from the company. 
Keep a log of a ll troub le reports and make cop ies ava il able to NCTCOG at quarterly 
monitoring v is its or upon request. 
Notify NCTCOG of any and a ll major serv ice-affec ting issues or issues needing 
escalation within a service provider's organi za tion . 
Test all 9-1-1 and anc ill ary equipment for proper operation and user familiarity at least 
once pe r month. 
Test alternate routing switch( es) once a month and note on log posted by switch. If there 
is a problem a trouble ticket shou ld he called in to the appropriate network provider by 
the local government. If problem is not resolved within 24 hours then the PSAP will 
notify the ir PSAP field spec iali st. 
Test a ll 9- 1-1 TDD/TTY s for proper opera tion and to mainta in user fami li arity at least 
once per month. 
Log al l TDD!TTY calls, and mak e copi es available to NCTCOG and Department of 
Justice on an as-needed b:i s is. 
Limit access to a ll 9- 1- l eq uipmen t and re la ted data onl y lo authori zed personne l. 
Make no changes to 9- 1- 1 eq ui pment, so ftware or prog rams w itho ut prior written 
consent fro m NCTCOCI . 
Make no changes or mollifica ti ons to any config uration , software or hardware provided 
by NCTCOG. 
Prov ide a safe and h<;a lthy environment for a ll 9- 1-1 ca ll takers/d ispatchers, which 
enhances proper use and ma intenance of 9- 1-1 equipment. 
Provide upon reques t an y testing doc umentation or applicable paperwork required by 
CSEC and N CTCOG withi n 24-hours. 
Notify NCTCOG of changes in phone numbers programmed on the 9-1-1 equipment. 
T he PSAP sha ll kee p at leas t one 10-dig it e mergency te lephone number that is not part of 
an automated system to be used fo r 9- 1- l transfe r ca ll s and defau lt routing. These 
numbers must be answered by a li ve pe rson 24 ho urs a day, 7 days a week and should 
have the abi li ty to be call fo rwarded. 
Fax to NCTCOG a ll ANIJA LT Proble m Ca ll Reports w ithin 24-hours of the initial 9-1-1 
ca ll 
Incomple te ANlJ ALI Prob le m Ca ll Reports returned to PSAP w ill be completed and 
faxed back to NCTCOG wi thin 72-ho urs. 
Test calls to c lear ANUA LT Prob le m all Reports will be made by PSAP within 24-
hours. Proble ms wi ll be reported on a new ANlJALI Problem Ca ll Report and faxed to 
NCTCOG. 
Medical providers and other agencies that require frequent trans fe rs during 9- 1-1 calls 
must have and utili ze a toll free tran s fe r numbers. 
Notifica tion of change in medical , law or fire responders mu st be made in writing to 
NCTCOG at least 45 days pri or to c hange. 
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3.44 Submit a signed Manua l ALT Query form to NCTCOG annually and agree to use ALI 
lookup feature only in the handling and process ing of an emergency telephone call. 

Performance Monitoring 

3.45 Local Government agrees to fully coopera te wi th all monitori ng requests from NCTCOG 
and/or Commi ss ion for the purposes of assessing and eva luati ng Local Government's 
performance of the de li verables spec ifi ed in thi s contract , and as outlined in Performance 
Measures attached. 

Article 4: Procurement 

4.1 NCTCOG may, upon Local Government 's approval, purchase, lease, or otherwise 
procure, on Local Government's behalf the 9-1-1 and/or addressi ng equipment, software, 
services, and other items described in the current strategic plan. 

4.2 NCTCOG and the Loca l Government agree to use competitive procurement practices and 
procedures simil ar to those required by state law for cities or counties, as well as CSEC 
Rule 251.8, Guidelines for the Procurement of Equipment and Services with 9-1-1 Funds. 

Article 5: Database Maintenance 

· If the Local Govern ment is providing NCTCOG with dat abase maintenance serv ices, the Local 
Government ag rees to ab ide by all conditions o f thi s contract, with the addition of the fo ll owing 
stipulations: 

5.1 Signature of thi s agreement serves as a commitment to NCTCOG to cont inue addressing 
and database maintenance activities in accordance with the approved strategic plan as a 
condition of the receipt of 9- 1- 1 funds as prescribed by NCTCOG' s strategic pl an. 

5.2 Designate a database maintenance person(s) . 
5.3 Meet the GIS requirements (a ttac hment) se t forth by NCTCOG in ord er to receive 

reimbursement. These requirements wi II be revi sed annuall y. If the local government 
cannot meet these requirements, the planned fund s wi ll be used by NCTCOG to procure 
those services fo r said loca l government. 

5.4 County Address ing Offices must coordinate GIS information fro m every ci ty in their 
county to achieve and maintain one c lean and consistent county map. 

5.5 Provide NCTCOG with bud gets, quarte rly reports o f fin ance as mandated in CSEC Rule 
251.9. 

Database Ma intenance Deliverables 

Local Government ag rees to provide and main tain da tabase maintenance functi ons in retu rn for 
funding th rough NCTCOG and CSEC, within the guidelines of the Strategic Plan , as funds 
become avai lable, and with approva l of CSE . At a minimum, Local Government ag rees to: 

5.6 Se lec t a 9-1- l Database Ma intenance Coordinator to serve as a s ingle point of contact for 
NCTCOG. 

5.7 Coordinate address ing activ iti es wi thin the Local Government ' s jurisdiction . 
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5.8 Ass ign street add resses and ranges, name streets and resolve address ing conflicts and 
problems . 

5.8 Provide a phys ica l address to any c iti zen requesting same as long as doing so complies 
with local polic ies/procedures/ordi nances. 

5.9 Establish efficient procedures fo r updating and maintaining a ll address ing data through 
review and rev isions due to changes in Loca l Government ordinances and/or subdivision 
regulations. 

5.10 Verify and certify all 9- 1-1 ALI database in fo rmati on fo r accuracy as requested by the 
database prov iders within five working days . 

5. 11 Provide NCTCOG MSAG changes, inserts or de letes via a web-based product mainta ined 
by the cu1Tent database prov ider. 

5. 12 M aintain address ing/database equipment and data as prescri bed in Article 3, Program 
Deliverables- 9-1- 1 & Address ing Equipment & Data (above). 

5.13 Adhere to Health & Safety Code, Secti on 77 1.061 , Confidenti ality o f Information, 111 

maintaining 9-1-1 and Address ing da tabases (Article 3.12 above) . 
5. 14 Adhere to proper procurement proced ures as referenced in Artic le 4 (above). 
5. 15 Request reimbursement for ex penditures from Commi ss ion on State Emergency 

Communicati ons on a quarterl y basis in conformance with Commission on State 
Emergency Communications Ru le 25 1.9 and local database ma intenance budget within 
the approved strategic pl an. 

5. 16 Coopera te with a ll mon ito ring reques ts ffo m NCTCOG and/or Commiss ion for the 
purposes o f assess ing and eva luating Loca l Government 's perfo rmance o f the database 
maintenance de li verables spec ified in thi s contrac t, and as outl ined in 
Performance Meas ures att ac hed. 

~5 .1 7 Ma inta in Inventory of equipment purc hased with 9- 1-1 funds. 
5. 18 Process and return requests fo r inl"ormati on (i. e. B-forms, error reports) fro m NCTCOG 

within three business days . 

Article 6: Financial 

As authorized in Chapter 77 1 of the Texas Hea lth & Safety Code, Secti ons 77 1.055, 771.056, 
77 1.07 1, 771.072 and 77 1.075: 

6.1 NCTCOG sha ll deve lop a plan to meet Loca l Government needs for the establi shment 
and opera ti on of 9- 1-1 service th roughout the region served , according to standards 
establi shed and approved by the CSEC. 

6.2 T he prov isioning of 9- 1-1 service th roughout the region shall be funded by emergency 
service fees and/or equ alizati on surcharge, based upon state appropria tions. 

6.3 A llowable and di sa llowed expenditures shall be determined by the appropri ations, rules, 
polic ies and procedures as establi shed by the CSEC, and as prov ided for the Local 
Govern ment in NCTCOG's approved strategic plan . 

6.4 If appli cable, NCTCOG will re imbur e Loca l Government fo r all owable database 
ma intenance costs, estab lished in the st rategic pl an approved by the CSEC. 

Article 7: Records 

7.1 Loca l Government agrees to maintain fin anc ial, stati sti ca l, ANUALI records, logs 
training records and any other 9- 1- 1 doc ument ation adequate to document its 
performance, costs, and rece ipts under thi s contract. Loca l Government agrees to 
maintain these records for the current fi scal year and the prev ious two (2) fi scal years. 
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The loca l govern ment may req uest in writing to maintain these records e lectronica ll y, if 
that technology is in pl ace. 

7.2 Local Government shall maintain suffici ent records detailing the s ignificant hi story of 
procurement, inc luding the rationale for the method of procurement, the selection of 
contract type, the contractor select ion or rejection and the basis for the contract price. 
Local Govern ment agrees to maintain these record s for the current fiscal yea r and the 
previous two (2) fiscal years. 

7.3 Local Government agrees to preserve the records for three yea rs after receiving fin al 
payment under this contract; if an aud it of or information in the records is di sputed or the 
subject of litigation, Local Government agrees to preserve the records until the dispute or 
lit igation is finally conc luded, regardless of the expiration or early termination of thi s 
contract; 

7.4 NCTCOG and/or Commission is entitled to inspect and copy, during normal business 
hours at Local Government's offices the records maintained under this contract for as 
long as they are preserved . NCTCOG is also entitled to visit Local Government's 
offices, talk to its personne l and audit its applicable 9-1-1 records all during normal 
business hours, to assist in evaluating its performance under this contract; 

7.5 NCTCOG agrees to notify Local Government at least 24 hours in advance of any 
intended visit for the purposes desc ribed in paragraph 8.4. Upon receipt of such notice, 
Local Government agrees to notify the appropriate personnel specified in the notice; 

7 .6 The Commi ss ion and the Texas State Auditor have the same inspec tion, copyi ng, and 
visitati on rights as NCTCOG. 

Article 8: Nondiscrimination and Eq 11nl Ouuort11nitv 

8.1 Local Govern ment shall not exclude anyone from partic ipating under thi s contract, deny 
anyone benefits under thi s cont ract, or otherwise unlawfully discriminate agai nst anyone 
in carrying out thi s contract because of race , color, religion, sex, age, disability, handicap, 
or national origin. 

Article 9: Dispute Resolution 

9. 1 The parties desire to reso lve di sputes ansmg under thi s contract without liti gation. 
Accord ingly, if a dispute ar ises, the parties agree to attempt in good faith to resolve the 
dispute between themselves. To this end, the parties agree not to sue one another, except 
to enforce compliance wi th paragra phs 10.1 - 10.4, until they have exhausted the 
procedures set out in these paragraphs. 

9.2 At the written request of either party, eac h party sha ll appoint one non-lawyer 
representati ve to negotiate informally and in good fait h to resolve any dispute aris ing 
under this contrac t. The representatives appoi nted shall determine the location, format , 
frequency, and duration of the negotiations. 

9.3 If the representatives cannot reso lve the dispute within 30 calendar days afte r the first 
negotiation meeting, the parties agree to refer the dispute to a mutually designated legal 
mediator. Eac h pai1y shall pay ha! f the cost of the mediation serv ices. 

9.4 The parties agree to continue performing the ir duties under this contract, which are 
unaffected by the di spute, during the negoti ati on and medi ati on process. 
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Article JO: Suspension for Unavailability of Funds 

10. l Local Government acknowledges that NCTCOG' s sole source of funding for thi s 
contract is the 9-1-1 fees collec ted by service providers and received by the state 
Comptroller's Office. If fees suffic ient to pay Local Government under this contract are 
not paid to NCTCOG, or if the CSEC does not authorize NCTCOG to use the fees to pay 
Local Government, NCTCOG may suspend payment to monthly bills for 9-1-1 
equipment by giving Local Government notice of the suspension. The suspension is 
effective 10 calendar days after Local Government's receipt of the notice. Upon 
suspension of payment, Local Government's obligations under this contract are also 
suspended until NCTCOG resumes payment. 

Article 11: Notice to Parties 

11. l Notice under this contract must be in wntmg and received by the party, or his/her 
representative or replacement, to whom the notice is addressed. Notice is received by a 
party : (l) when it is delivered to the party personally; (2) on the date shown on the return 
receipt if mailed by registered or cert ified mail, retu rn receipt reques ted, to the party ' s 
address spec ified in paragraph 14.2 and signed on behalf of the party; or (3) three 
business days after its deposit in the United States Mai l, with first-class postage affi xed, 
addressed to the party's address spec ified in paragraph 12.2. 

~) l.2 NCTCOG's address is: P. 0. Box 5888, Arlington , TX 76005-5888, 
Attent ion: Executive Director. 

11.3 Local Government's address is: P.O. Box 1097, Greenvill e,, TX 75403 
Attention: Joe Bobbitt 

11.4 A party may change its address by providing noti ce of the change in accordance with 
paragraph 12.1. 

Article 12: Effective Date and Tenn o{Contract 

12.1 This contract takes effect on September 1, 2004 on behalf of NCTCOG and 
Local Government , and it ends on August 3 1, 2006. 

A rticle 13: Miscellaneous 

13.l Each individual signing this contract on behalf of a party warrants that he or she is legally 
authori zed to do so and that the party is legally authorized to perform the obligations 
underta ken. 

13.2 Thi s con tract states the entire agreement of the parties, and an amendment to it is not 
effective unless in writing and signed by all parties. 

13.3 Rules, Program Policy Statements, and Best Practices of CSEC as well as Chapter 771 , 
Health and Safety Code, State Admin istration of Emergency Communications can be 
found on the CSEC website: http ://www.9 ll .state. tx.us . If unable to access, please 
contact NCTCOG 9-1-1 Program Offices for copies. 

9 

- - -



- -

13.4 The following Attachments are part of thi s contract: 

a. Contract for 9-1-1 Services Between NCTCOG and CSEC 
b. NCTCOG Database and GlS Req uirements 
c. Manual ALI Query Request 
d. · Request for electronic maintenance of records 
e. Addendum to ex tend current agreement. 

13.5 This contract is binding on, and to the benefit of, the parties' successors in interest. 

13.6 This contract is executed in duplicate originals. 

unty 

-d-~ 

Da~ Da~ . 

1 0 

A pp roved as to form 

Je rry Gilmore 
Genera l Counsel 

Date 
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ATTACllMENTS 

The foll owing doc uments are attached and made part of thi s contract. 

a) Contract for 9-1 -1 Services Between NCTCOG and CSEC 
b) NCTCOG Requirements for Database and G IS Maintenance 
c) Manual ALI Query Request 
d) Request for electron ic maintenance o f record s 
e) Addendum to extend current agreement. 

11 
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Attachment A 

Contract for Services between the 
Commission on State Emergency Commission (CSEC) and 
North Central Texas Council of Governments (NCTCOG) 

And Addendum 

12 
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Commission on 
State Emergency 
Communications 

333 Guadalupe Street. 

Sui te 2-212 

Austin, Texas 

78701 -3942 

Ph one: 

512 -305-6911 vrnv 

Fax: 

512-305-6937 

www.9 11.state .tx.us 

September 8, 2003 

Mr. Mike Eastland, Executive Director 
North Central Texas Council of Governments 
P.O. Box 5888 
Arlington, Texas 76005-5888 

Re: Executed FY 2004/05 Contract for 9-1-1 Services 

Dea r Mr. Eastland : 

244 

Enclosed, please find one copy of the signed, fully executed FY 2004/05 
Contract for 9-1 -1 Services between the North Central Texas Council of 
Governments' (NCTCOG) and the Commission on State Emergency 
Communications (CSEC). The enclosed copy is for your fi les. 

If you have any questions or concerns , please do not hesitate to contact our 
office. 

Sincerely, 

Paul Mallett 
Executive Director 

cc: Ms. Christy Williams , 9-1-1 Program Manager 
Mr. Monte Mercer, Director of Administration 

- -

SEP 1 0 2003 

-
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CONTRACT FOR 9-1-1 SERVICES 

Art.1. Parties and Purposes 

-245 

RE.CEtVED 

'EP O 8 2003 
CSEC 

1.1 The Texas Commission on State Emergency Communications ("Commission") is 
charged by law with the responsibility to oversee the provision of 9-1-1 emergency 
services throughout the state, and North Central Texas Council of Governments 
("RPC") is charged with the responsibility to provide these services in its region. 
Providing these services requires a partnership among and cooperative efforts by 
the Commission, the RPC and the state's local governments, which are represented 
on the RPC's governing body. 

1.2 The Commission and the RPC enter into this Contract for Services ("Contract") to 
clarify and better define the rights and duties of each in carrying out their individual 
and collective responsibilities under the law. 

Art. 2. Compliance with Applicable Law 

2.1 ~ . The RPC shall comply with all applicable federal and state laws ("applicable law") in 
carrying out its strategic plan that has been approved by the Commission. 

2.2 Applicable law includes, but is not limited to, the State Administration of Emergency 
Communications Act, Texas Health and Safety Code, Chapter 771; Commission 
rules implementing the Act contained in Title 1, Texas Administrative Code, 
Chapters 251 , 252, 253, and 255; the Uniform Grant Management Standards 
(UGMS), Title 1, Texas Administrative Code, Sections 5.151 - 5.167; the 
Preservation and Management of Local Government Records Act, Texas 
Government Code, Chapter 441, Subchapter J; Texas Local Government Code, 
Chapter 391; Texas Government Code, Chapter 2260; and amendments to the 
referenced statutes and rules . 

2.3 Applicable law also includes, but is not limited to, the policies and procedures 
adopted by the Commission . The Commission may adopt new policies, procedures 
and rules and amend its existing policies, procedures and rules subject to the 
requirements of the Administrative Procedure Act ("APA"), Texas Government 
Code, Chapter 2001; any new or amended policy or procedure (other than an 
adopted rule) shall be enforceable against the RPC 30 days following the date of its 
adoption, unless the Commission finds and declares that an emergency exists which 
requires that such policy or procedure be enforceable_ immediately against the RPC. 
The Commission shall provide the RPC written notice of all new or amended 
policies, procedures and interpretations of Commission rules within a reasonable 
time after same are adopted by the Commission. 
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2.4 The RPC shall repay any 9-1-1 surcharge funds and service fees ("9-1-1 funds") 
expended by the RPC in noncompliance with applicable law. Such reimbursement 
shall be made in accordance with established Commission policies and procedures. 
The RPC shall advise the Commission in writing of its efforts to recover 9-1-1 funds 
in accordance with Article 4.1 (d) herein . 

2.5 In accordance with Texas Health and Safety Code, Section 771 .078(c)(6) , the 
Commission may withhold disbursement of funds to a RPC that does not follow a 
standard imposed by this Contract, a Commission rule and/or policy, or a statute. 

2.6 The RPC shall maintain , at a minimum, a separate investment account for all 9-1 -1 
funds received . The RPC shall utilize an accounting system that complies with 
Commission policies and procedures, and with the requirements as provided in 
UGMS, Subpart C - Post Award Requirements, Section .20 - Standards for 
Financial Management Systems, which requires the recipient of state funds, the 
RPC, to maintain records which adequately identify the source and application of 
funds provided for financially assisted activities. These records must contain 
information pertaining to grant or subgrant awards and authorizations, obligations, 

·,. unobligated balances, assets , liabilities, outlays or expenditures, and income. 

Art. 3. Monitoring Compliance 

3.1 The RPC recognizes that the Commission reserves the right to perform monitoring 
of the RPC and/or its performing local governments or Public Safety Answering 
Points (PSAPs) for compliance with Commission ru les and policies, as well as, all 
applicable law, and the RPC agrees to cooperate fully with such monitoring . 

3.2 The RPC recognizes that the Commission reserves the right to monitor RPC 
financial procedures and validate financial reimbursement requests for compliance 
with Commission rules and policies, accuracy, completeness, and appropriateness, 
prior to the Commission releasing state appropriated funds. 

Art. 4. Standard lnterlocal Agreement with Local Governments 

4.1 The RPC shall use interlocal agreements between itself and its local governments 
and PSAPs relating to the planning , development, operation, and provision of 9-1-1 
service, the use of 9-1-1 funds and adherence to applicable law. These agreements 
must, at a minimum: 

(a) provide for compliance with applicable prov1s1ons of the state's UGMS as 
established by the Governor's Office of Budget and Planning , under the 
authority of Chapter 783 of the Texas Government Code; 

- - -
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. , 

(b) provide a provision that the RPC will provide 9-1-1 funds to the local 
governments or PSAPs on a reimbursement basis using a monitoring process 
that provides assurance that the reimbursement requests from the local 
governments and PSAPs are complete, accurate, and appropriate; 

(c) include a provision that the RPC may withhold, decrease, or seek 
reimbursement of 9-1-1 funds in the event that those 9-1-1 funds were used 1n 
noncompliance with applicable law. 

(d) include a provision whereby the local governments and PSAPs shall return or 
reimburse the RPC and/or the Commission, as applicable, any 9-1-1 funds 
used in noncompliance with applicable law; 

(e) include a provision that such return or reimbursement of 9-1-1 funds to the 
RPC and/or the Commission , as applicable, shall be made by the local 
government or PSAP within 60 days after demand by the RPC, unless an 
alternative repayment plan is approved by the RPC and the Commission; 

(f) include provisions, consistent with UGMS and applicable law, addressing the 
RPC's ownership , transfer of ownership, and/or control of equipment acquired 
with 9-1-1 funds; in connection with the provisions of 9-1-1 service ("9-1-1 
equipment") ; 

(g) include a provision , consistent with UGMS and applicable law, requiring the 
RPC to maintain a current inventory of all 9-1-1 equipment; 

(h) include a provision requiring reimbursement to the RPC and/or the 
Commission for damage to 9-1-1 equipment caused by intentional 
misconduct, abuse, misuse or negligence by PSAP employees; though this 
provision shall not include ordinary wear and tear or ordinary day to day use of 
equipment; 

(i) provide, consistent with UGMS and applicable law, that the local governments 
and PSAPs will maintain adequate fiscal records and supporting 
documentation of all 9-1-1 funds distributed to such local governments and 
PSAPs and all 9-1-1 funds spent by such local governments and PSAPs for 
9-1-1 service, with specific detail for 9-1-1 funds received or spent relating to 
addressing or addressing database maintenance activities; 

U) provide that the Commission or its duly authorized representative shall have 
access to and the right to examine all books, accounts, records, files, and/or 
other papers, or property pertaining to the 9-1-1 service, belonging to or in use 
by the local government, the PSAP, or by any other entity that has performed 
or will perform addressing or addressing database maintenance activities; and 
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(k) provide a commitment by the RPC, the local government, or PSAP, as 
applicable, to continue addressing database maintenance activities in 
accordance with the approved Regional Plan (including any approved 
amendments) as a condition of the receipt of 9-1 -1 funds as prescribed by the 
RPC strategic plan. 

Art. 5. Competitive Procurement and Contract Administration 

5.1 The RPC shall use competitive procurement practices and procedures similar to 
those required by state law for local governments, as well as any additional 
Commission policies , in connection with the procurement of any items to be 
obtained with 9-1-1 funds. For purposes of this Contract, the Texas Association of 
Regional Councils' ("TARC") Model Procurement Policy is considered sufficiently 
similar to the state law involved . Before entering any sole source contract or 
agreement, the RPC shall provide documentation to the Commission for review and 
approval of any asserted sole source exception to competitive procurement 
practices. Upon submission of proper documents required by applicable law, the 
Commission shall respond to the RPC per current Commission policy. 

5.2 · The RPC shall include a specific, detailed statement of work , including appropriate 
benchmarks to eva luate compliance, in all contracts with vendors, local 

~. governments, and PSAPs to be paid from 9-1-1 funds . 

5.3 The RPC shall implement a contract administration management system that 
ensures contractors perform in accordance with the terms, conditions, and 
specifications of their contracts or purchase orders . The RPC shall include 
performance bonds, a provision making refunds available for lack of quality 
performance, and/or contractual performance penalties in contracts with vendors to 
be paid from 9-1 -1 funds . The RPC shall also include contract termination and 
modification provisions that promote quality performance and compliance by 
vendors for contracted items or services. The RPC shall notify the Commission of 
any performance or compliance issues with vendors per current Commission policy. 

5.4 The RPC shall maintain sufficient records detailing the significant history of 
procurement, including the rationale for the method of procurement, the selection of 
contract type, the contractor selection or rejection, and the basis for the contract 
price, as outlined in the records retention requirements in UGMS. 

Art. 6. Service Fee Funding 

6.1 In accordance with Texas Health & Safety Code, Section 771 .071 , as amended by 
House Bill 1983 (761

h Legislative Session), the Comptroller shall receive all landline 
service fees and wireless service fees that are billed , collected and remitted by 

- - -
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telecommunications service providers. The Comptroller shall deposit money from 
the fees to the credit of the 9-1-1 services fee fund in the State Treasury. 

6.2 The Commission shall distribute money appropriated to the Commission from the 
9-1-1 services fee fund to the RPC for use in providing 9-1-1 services as provided by 
this Contract, in accordance with Texas Health & Safety Code, Sections 771 .071 (f) 
and 771.078, and any applicable requirements contained in appropriation riders. 
Funds will be distributed to the RPC quarterly, according to current Commission 
payment methodology, unless the RPC is in substantial noncompliance with 
Commission rules and procedures. The RPC shall distribute the money to public 
agencies within its jurisdiction for use in providing those services. All fees and 
surcharges collected under the authority of Texas Health & Safety Code, Chapter 
771, may be used only for planning, development, provision, and enhancement of 
the effectiveness of 9-1 -1 service as approved by the Commission, and as provided 
by Texas Health & Safety Code, Section 771 .075. 

6.3 Before the Commission makes a contract payment to the RPC from the 9-1-1 
Services Fee Account for 9-1-1 service contract, the Commission shall ensure that 
the RPC has spent all balances and interest earned from emergency service fees 
for landline and wireless telecommunication services billed prior to August 31 , 1999, 

·,. and held outside the State Treasury, as well as, any unexpended balances in funds 
reserved to replace 9-1 -1 capital equipment remaining after acquisition of equipment 
scheduled for replacement during the 2004-05 biennium. 

6.4 The CSEC shall ensure that no more than $15,000,000 appropriated to the 
Commission for the FY 2004-05 biennium shall be allocated to the RPCs for 
administration of the statewide 9-1-1 program, according to current Commission 
policy. 

6.5 None of the funds appropriated to the Commission to fund statewide 9-1-1 
emergency communications and allocated to the RPC, may be used to replace or 
fund a reserve for future replacement of 9-1-1 capital equipment. 

6.5.1 The RPC shall assist the Commission in creating a ten (10) year 
comprehensive statewide capital replacement plan for submittal to the 
Legislative Budget Board no later than November 1, 2003. 

6.6 The RPC shall submit a Historically Underutilized Business (HUB) plan, pursuant to 
Chapter 2161 of the government code. 

6.7 As provided by Texas Health & Safety Code 771 .078(d) , not more than ten percent 
(10%) of the money received by the RPC under Section 771 .078(b) may be used for 
indirect costs by the RPC. The Governor's office will review and evaluate indirect 
costs and shall use the federal Office of Management and Budget circulars A-87 and 
A-122 or use any rules relating to the determination of indirect costs adopted under 
Chapter 783, Texas Government Code. 
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6.8 In accordance with Texas Health & Safety Code, Section 771.078, the Commission 
shall ensure that the RPC receives money for 9-1-1 services in two separately 
computed amounts, one each for the respective land line and wireless service fees. 
The amount distributed to the RPC shall be in accordance with Texas Health & 
Safety Code, Sections 771 .078(b)(1) and (b)(2), not to exceed the appropriated 
amount, as follows: 

• Landline service fee shall be ca lculated as follows : 

Total Emergency Service Fee Revenue 
Collected , Deposited and 
Appropriated to the Commission X 

Total Emergency Service Fees 
Collected from the Region 
Total Emergency Service Fees 
Collected for the State 

• Wireless service fee shall be calculated as follows: 

Total Wireless Emergency Service Fee 
Revenue Collected, Deposited X 
and Appropriated to the Commission 

Population of Region 
Population of State 

6. 9 ·,. Upon a request from the RPC, the Commission shall provide the RPC with 
documentation and financia l records of the amount of money collected in the region 

• or of an amount of money allocated to the RPC, in accordance with Texas Health & 
Safety Code, Section 771 .078, and this Contract. 

Art. 7. Surcharge 

7.1 In accordance with Texas Health & Safety Code, Section 771 .078(e), the 
Commission may allocate surcharges under Section 771 .072(d) by means of this 
Contract. 

7.2 Section 771.072 of Texas Health & Safety Code indicates that the Commission may 
periodically allocate surcharges to the RPC for use in implementing the approved 
strateg ic plan to provision 9-1-1 service throughout its region . 

7.3 As implemented by Commission Rule 251 .6, Guidelines for Strategic Plans, 
Amendments, and Revenue Allocation, it is the policy of the Commission to obligate 
surcharge funds for the biennium, based upon the approved RPC strategic plan and 
appropriated funds for the current biennium. The allocation of surcharge, as well as 
all other 9-1-1 funds, is contingent upon the RPC's compliance with the terms of this 
Contract, Commission policies and rules, as well as, all applicable law. 

- - -
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Art. 8. 9-1-1 Funds Distribution 

8.1 The Commission will distribute all 9-1-1 funds, both service fee and surcharge, in 
accordance with Texas Law and CSEC rule and policy. As provided by Texas 
Government Code, Article IX, Section 6.34 (a), General Appropriations Act, a 
state agency shall distribute grants on a reimbursement basis, or as needed, 
unless otherwise provided by statute or otherwise determined by the grantor 
agency to be necessary for the purposes of the grant. 

8.2 Quarterly disbursement of 9-1 -1 funds to the RPC shall be made on a 
reimbursement basis according to current Commission policy. If the RPC's 
funding is depleted before the end of a fiscal quarter, a financial emergency 
funding request may be made by the RPC to the Commission (see Art. 9. RPC 
Emergency Funding). 

8.3 The Commission has determined that a proper public purpose is served by 
providing start-up funding, at the beginning of each fiscal year, to the RPC for 
payment of operating costs of the region's 9-1-1 system. Start-up funding to the 
RPC from the Commission may be made at the beginning of each fiscal year. 
The Commission shall provide start-up funds to the RPC according to Commission 
policy. Start-up funding is defined as cash from appropriated funds provided by 
the Commission to the region to pay initial fiscal year 9-1-1 program expenses, 
prior to the first quarterly reimbursement request being received for the current 
fiscal year. Start-up funds from the prior fiscal year, ending the preceding August 
31 5t, shall be returned to the Commission no later that October 30th each year. 

Art. 9. RPC Emergency Funding 

9.1 The Commission may provide appropriated funds to the RPC upon demonstration 
and documentation that a financial emergency exists that will compromise the 9-1-1 
system or impact public safety. 

9.2 The Commission shall consider a financial emergency as a situation in which the 
RPC requires additional funding to sustain the current and normal operation of 9-1-1 
systems and their administration , as well as to meet contractual obligations as 
provided for in their approved strategic plan; and that, without the assistance of 
these additional funds, would result in a compromise of the 9-1-1 system or impact 
public safety. A financial emergency would arise, and public safety compromised, 
if the 9-1-1 system was terminated due to non-payment of invoices. 

9.3 Emergency funds may be distributed based upon the documented expenditures 
creating the need. The provision of emergency funds will be used for specific 
operational and administrative expenses identified in the supporting documentation. 
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9.4 The request shall include a narrative description of what the funds are to be used 
for, and how these expenditures relate to their strateg ic plan. 

9.5 The Commission will review the request for accuracy and compliance with the 
current approved strategic plan and agency policy statements. Upon review and 
approval of the request, the Commission will disburse the necessary funding, not to 
exceed the RPC approved strategic plan and the appropriation of revenues. 

9.6 The advanced funds shall remain at the regional level , supporting operations and 
administration expenses throughout the fiscal year, and will be reconciled in the 
fourth quarter of each fiscal year. 

Art. 10. Strategic Planning 

10.1 In accordance with Texas Health & Safety Code, Section 771 .055, as amended by 
House Bill 1983 (761

h Legislative Session) , the RPC shall develop a regional plan for 
the establishment and operation of 9-1-1 service throughout the respective region . 
The 9-1-1 service must meet the standards established by the Commission. A 

·. regional plan must describe how the 9-1-1 service is to be administered . 

10.2" The RPC must update its regional plan at least once during each state fiscal 
biennium, and must include the following : 

10.2.1 

10.2.2 

10.2.3 

10.2.4 

A description of how money allocated to the region is to be allocated 
throughout the region served by the RPC; 

Projected financial operating information for the two state fiscal years 
following the submission of the plan; 

Strategic planning information for the five state fiscal years following 
submission of the plan ; and 

A Historically Underutilized Business (HUB) plan , pursuant to Chapter 
2161 of the Government Code. 

10.3 The RPC shall submit a regional plan, or amendment to the plan, to the Commission 
for review and approval or disapproval, as required by Texas Health & Safety Code, 
Section 771.056. In turn , the Commission shall consider the appropriateness of the 
plan or amendment in satisfying the standards set by the Commission, the cost and 
effectiveness of the plan or amendment; as well as the appropriateness of the plan 
or amendment in context with overall statewide 9-1-1 service. 

- - -
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10.4 The Commission shall notify the RPC of the approval or disapproval of the regional 
plan submission, or an amendment to the plan , within 90 days of receipt of an 
administratively complete submission . Amendments that do not require 
Commission approval , as defined by Commission Rule 251.6, Guidelines for 
Strategic Plans, Amendments, and Revenue Allocation, will be reviewed and the 
RPC notified of approval or disapproval within 15 working days of receipt by 
Commission staff. If the plan or amendment is disapproved, the Commission will 
provide specific reasons for such , and shall establish a deadline for submission of a 
modified plan . 

10.5 If the plan or amendment is approved, the Commission shall allocate to the RPC 
from the money collected under Texas Health & Safety Code, Sections 771 .071 , 
771 .0711 , and/or 771.072 as appropriated to the Commission , and in accordance 
with the terms of this Contract. 

10.6 The Commission may withhold distribution of funds to the RPC until an 
administratively complete strategic plan is submitted according to Commission 
policy, procedure and strategic planning guidelines . 

Art. 11. Reporting Requirements 

11 .1' The RPC shall submit financial and performance information and reports regarding 
9-1-1 service and administration to the Commission in accordance with Texas 
Health & Safety Code Section 771 .078. The RPC shall provide the reporting 
information in accordance with standards and guidelines estab lished by Commission 
rules and policies. The RPC sha ll submit the following information to the 
Commission, at least once per quarter of each fiscal year. 

11.1.1 

11.1 .2 

Financial information regarding administrative and program expenses 
shall be reported in accordance with generally accepted accounting 
principles . 

Information rega rding the current performance, efficiency, and degree 
of implementation of emergency communications services in the region 
served by the RPC. 

11.2 The RPC shall be responsible for co llecting and reporting efficiency data on the 
operation of each of the 9-1-1 answering points within its region . The RPC shall 
submit at a minimum the fo llowing information to the Commission , at least once per 
quarter of each fiscal year, according to current Commission policy. 

11 .2.1 
11.2.2 

Total 9-1-1 ca lls answered per month 
Outage of 9-1-1 service (type and duration) 
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11 .2.3 
11 .2.4 

Total Wireline cal ls answered per month 
Total Wireless 9-1-1 ca lls answered per month 

Art. 12. Use of Answering Points 
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12.1 The RPC shall comply with the minimum standards and guidelines established by 
Commission Rule 251 .1, Regional Strategic Plans for 9-1-1 Service, for the use of 
answering points and the creation of new answering points in accordance with 
Texas Health & Safety Code Section 771.078. 

Art. 13. Dispute Resolution 

13.1 The dispute resolution process provided for in Chapter 2260, Subsection F, Title 10, 
of the Texas Government Code must be used by the Commission and the RPC to 
attempt to resolve all disputes arising under this Contract. Disputes include, but are 
not limited to, disagreement between the parties about the meaning or application of 
the RPC's proposed or approved strategic plan, the applicable law or policy, or this 

.. Contract. 

13.2 •. The parties desire to resolve disputes without litigation . Accordingly, if a dispute 
arises, the parties agree to attempt in good faith to resolve the dispute between 
themselves . To this end , the parties agree not to sue one another, except to enforce 
compliance with this Art. 13, until they have exhausted the procedures set out in this 
Art. 13. 

13.3 At the written request of either party, each party shall appoint one non-lawyer 
representative to negotiate informally and in good faith to resolve any dispute arising 
between the parties. Notwithstanding Section 2230.052(b) of the Texas 
Government Code, the parties agree to appoint their representatives and hold the 
first negotiating meeting within 15 calendar days of receipt of the request. The 
representatives appointed shall determine the location, format, frequency, and 
duration of the negotiations. 

13.4 If the representatives cannot resolve the dispute within 30 calendar days after the 
first negotiation meeting, the parties agree to submit the dispute to mediation by an 
administrative law judge employed by the State Office of Administrate Hearings 
(SOAH), as authorized by Chapter 2009 of the Texas Government Code law. 

13.5 Within 45 calendar days after the effective date of this Contract, the Commission 
agrees to contract with SOAH to mediate any future disputes between the parties 
described in Article 13.1. Each party agrees to pay one-half the total fee and 
expenses SOAH charges for conducting a mediation , and the Commission agrees 
that the RPC's share of the total is an allowable cost reimbursable to the RPC under 
this Contract. 

- - -
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13.6 The parties agree to continue performing their duties under this Contract, which are 
unaffected by the dispute, during the negotiation and mediation process. 

13.7 If the parties are unable to settle their dispute by mediation, either party may request 
a contested case hearing under Section 2260.102 of the Texas Government Code. 

Art. 14. Miscellaneous Provisions 

14.1 The RPC shall work with the Commission, the local governments and PSAPs to 
develop, maintain and regularly monitor performance of the operation and the 
provision of 9-1-1 service and to develop and implement risk assessment 
processes. 

14.2 As the RPC becomes aware of the need for additional training or expertise relating 

. . 

to the planning, development, implementation or operation of 9-1-1 service 
(including addressing or address maintenance activities), by the RPC, the local 

.. governments or PSAPs in their areas, the RPC shall notify the Commission promptly 
of that need so that all parties may address that need in a timely manner . 

14.3 Unless otherwise directed by the Commission , the RPC shall arrange for the 
performance of an annual financial and compliance audit of its financial statements 
and internal control environment according to the requirements of the Texas UGMS 
and the Texas Single Audit Circular, as established by the Governor's Office of 
Budget and Planning , under the authority of Chapter 783 of the Texas Government 
Code. The RPC shall be liable to the Commission for any costs disallowed as a 
result of the audit of its financial statements and internal control environment 
pursuant to funds received under the terms of this Contract. 

14.4 The RPC recognizes the right of the State Auditor's Office to review and/or audit the 
RPC's documentation and accounts relevant to the state-funded 9-1-1 program as 
authorized by Texas Government Code, Chapter 321. Such an audit or review is 
considered separate and apart from audits required by UGMS. 

14.5 A summary of the approved RPC 9-1 -1 strategic plan costs and revenue allocations 
shall be made part of this Contract by way of attachment. 

14.6 The RPC shall provide, at a minimum, the CSEC with the following reports and/or 
information as required by Commission policy: 

14.6.1 
14.6.2 
14.6.3 
14.6.4 

Quarterly Financial Status Reports 
Quarterly Performance Reports 
Compliance monitoring information, data and documentation 
Supporting documentation for CSEC financial monitoring and sampling 



CSEC 
FY 200412005 Contract for 9-1-1 Services 

14.6.5 
14.6.6 
14.6.7 
14.6.8 

Encumbrance and Payables Reporting 
Post Fiscal Year-End Reporting 
Emergency Funding Requests - supporting documentation 
Plan Amendments as required by Commission 
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14.7 To the extent of any conflict between any item in this Contract and an adopted 
Commission rule, present or future, the Commission rule shall prevail over the item 
in this Contract. 

14.8 Any alterations, additions, or deletions to the terms of this Contract sha ll be made 
by amendment hereto in writing and executed by both parties to this Contract. 

14.9 This Contract takes effect on the date it is signed on behalf of the Commission, and 
it terminates on August 31 of the second year of the biennium. 

AGREED TO: 

Pau'I- Mallett 
Executive Director 
Texas Commission on 

State Emergency Communications 
333 Guadalupe, Suite 2-212 
Austin, Texas 78701-3942 

. Mike Eastland, Executive Director ~(J~ 
North Central Texas Council of Governments 
P.O. Box 5888 
Arlington, Texas 76005-5888 

Date 



- -

ATTACHMENT "A" 

FY 2004-2005 RECIPIENT 9-1-1 COSTS SUMMARY 
Summary Costs Approved for Allocation 

Approved July 31, 2003 

North Central Texas Council of Governments 

Administrative Costs $620,034 

Capital Replacement Costs $14,500 
'· 

Pro~ram Costs $3,415,233 

h otal Costs $4,049,7671 

Appropriated Service Fees $4,049,767 

Appropriated Equalization Surcharqe $0 

Other Revenue $0 

Total Allocation $4,049,767 

I Difference 

8/6/2003 
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$620,037 

$3,500 

$3,415,230 

$4,038, 7671 

$4,038,767 

$0 

$0 

$4,038,767 
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February 26 , 2004 

Mr. Mike Eastland 
Executive Director 
North Central Texas Council of Governments 
P.O. Box 5888 
Arlington, TX 76005-5888 

RE: Executed Contract Addendum 

Mr. Eastland: 

•'. I 

Enclosed, please find your copy of the fully executed Addendum to the Contract 
for 9-1-1 Services between the Commission on State Emergency 
Communications (CSEC) and the North Central Texas Council of Governments. 
This amendment was approved at the February 4, 2004 Commission Meeting. 

As always, we appreciate your staff's continued commitment to the State of 
Texas 9-1-1 Program. Should you have any questions, please feel free to 
contact me. 

Sincerely, 

Executive Director 

enclosure 

cc: Christy Williams, 9-1-1 Program Manager 
Monte Mercer, Director of Administration 

- -

l 
L.·-~~--~-~~~· - - --·--~-·-J 

-
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Contract Addendum 

This addendum is to that certain Contract ("Contract") between the North Central Texas 
Council of Governments ("RPC") and the Commission on State Emergency 
Communications ("Commission"), (collectively, "the parties"), for Fiscal Years 2004 - 2005. 
The purpose of this contract addendum is to incorporate required language per the 
General Appropriations Act for the FY 2004 - 2005 funding Biennium. Article 2 of the 
Contract is amended by adding the following: 

2.1.1 

2. 1.1 .1 

2.1.1':2 
2.1.1 .3 
2. r1 .4 
2. 1.1.5 
2.1.1.6 
2.1.1.7 

Art. 2. Compliance with Applicable Law 

As specified in the General Appropriations Act (Act) for the Fiscal Biennium 
FY2004 - 2005, Article IX, Section 6.13 Limitation on Grants to Units of Local 
Government, funds appropriated by this Act may not be expended in the form 
of a grant to, or a contract with, a unit of local government unless the terms 
of the grant or contract require that the funds received under the grant or 
contract will be expended subject to limitations and reporting requirements 
similar to those provided by: 

Parts 2 and 3 of Article IX (except there is no requirement for increased 
salarie~ f~J9cal government employees) ; 
556.&4, 5~'6 . 005 and 556.006, Government Code~ 
2113.012 and 2113.101, Government Code; 
6.28 of Article IX (Performance Rewards and Penalties) ; 
7.01 of Article IX (Budgeting and Reporting); 
7.02 of Article IX (Annual Reports and Inventories); and 
2102.0091 , Government Code. 

This contract addendum takes effect on the date it is signed on behalf of the Commission 
and it terminates on August 31, 2005. 

AGREED TO: 

Mr. Paul Mallett, Executive Di rector 
Commission on State Emergency Communications 
333 Guadalupe Street, Suite 2-212 
Austin, Texas 78701-3942 

tfks~ector 
North Central Texas Council of Govern ments 
P.O. Box 5888 
Arlington, TX 76005-5888 

Date
7 7 

Date 

f EB 2 4 2004 
CS Ee 
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North Central Texas Council of Governments 
Requirements for Database & GIS Maintenance 

-261 

The County shall coord inate 9-1-1 GIS ac ti viti es within the County and municipalities in the 
County to develop and enhance the 9-1-1 GIS coverage required for mapped ALI. The 
coordinator must develop , compile and maintain cunent, seamless Countywide coverage for 
street centerlines, address points, ESNs, 9- L- 1 communities and city limits in both the 
incorporated and unincorporated areas of the County. 

The County shall provide to the NCTCOG 9-1-1 GIS analyst data with 100% complete 
attribution for all map graphics with the following information: 

• Street centerline graphics spatially accurate to within+ or- 10 feet verified by GPS and 
drawn or pointing in the co1Tect direction for the corresponding address range; 

o The following data at a minimum will be incorporated : 
• Pre-directional 
• Street Name 
• Type 
• Post Directional 
• 9-1-1 Community Boundary both left and right 
• Address Ranges (left from, right from, left to, right to) 
• ESN Boundary both I ft and right 

• • County Boundary 
• Addressed structure center point graphics spatially acc urate to within+ or - 25 feet; 

o The following fields at a minimum will be incorporated: 
• Structure Number 
• Structure Street Name 
• Structure 9- 1- 1 Commun ity Name 
• Latitude Coord inate 
• Longitude Coordinate 

• ESN graphics spati a ll y accurate to within+ or - 50 feet of the ir true location 
o The followin g fi e lds at a minimum will be incorporated : 

• Emergency Service Number (ESN) 
• Law Responders 
• F ire Responders 
• Medical Responders 

• 9-1-1 Communities line graphi cs spati ally accurate to within+ or - 50 feet of their true 
location . 

o The follow ing fields at a minimum will be incorporated: 
• 9-1-1 Community Name 

• City Limits line graphics spatially accurate to within +or - 50 feet of their true location. 
o The fo llowi ng fields at a minimum will be incorporated: 

• City Name 

The County shall send GIS data for street centerlines, address points, ESNs, 9-1-1 Communities 
and city limit boundaries, at least quarterly to the NCTCOG 9-1-1 Program. All fil es submitted 
to NCTCOG must be in ESRl shape fi le format. 
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The County shall resolve conflicts and problems related to the 9-1-1 GIS data maintained by 
County. If any issue regarding the GIS data arises wh ich the County cannot resolve on its own, 
the County must contact NCTCOG within five business days in order to determine the best 
course of action to resolve the issue . 

The County shall comply with NENA Standards on CL!ffent and all future addressing and map 
data. 

T he County shall submit database maint enance plan and budget incorporating all NCTCOG 9-1-
1 program requirements, as we ll as local activities, at the beginning of each fiscal year. 

The County shall be responsible for submitti ng and maintaining quarterly budget repo1ts with 
required documentation to the NCTCOG 9- L-1 Fiscal Analyst. These reports are due to the 
NCTCOG 9-1-1 fisca l analysts by the 10th day of each month following the end of the quarter. 

The County shall at a minimum; back up weekly on a removable media all c1itical 9-1-1 GIS 
mapping files, coverage, and related data (street centerlines, address points, ESNs, and city 
limits) and store the removable media in a secure place. 

The County wi ll attend regul arly schedul ed meet ings at NCTCOG. 

The County shall meet a ll of the requ irements set fo1th in CSEC Rule 251.9- Guidelines for 
Da~base Maintenance. 

The County sha ll track County commissioners court and city counci l meetings that relate to 
development and improvement of GIS implementation for emergency serv ices delivery. If an 
issue arises where either the County commissioners cowt or city council takes a course of action 
that would interfere with or be inconsistent wit h the data development and maintenance 
procedures fo llowed by the County, the County must notify NCTCOG in writing within two 
business days in order to facilitate the deve lopment of an appropriate response. 

The County sha ll reso lve any di screpancies between GlS layer databases and the MSAG 
database, as determined necessary by NCTCOG through its regular validat ion testing. Upon 
correction of any identified enors, the County will notify NCTCOG 9-1-1 Program, in writing, 
that the discrepancies have been conected and will be included on the next update. 

The County shall resolve any discrepancies between GIS layer databases and the information 
displayed at the PSAP as reported by a ca ll taker. Upon conection of any identifi ed enors, the 
County will notify NCTCOG 9-1-1 Program, in writing, th at the discrepancies have been 
conected and will be included on the next update. 

The County shall protect the confidentiality of address ing databases and of information furnished 
by telecommunications providers. 



- - -263 

·Attachment C 

Manual ALI Request Form 
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MANUAL AL I QUERY REQUEST 

Telco Provider: (Circle) SBC Veri zon 

NOTth Central Tex.RS 
CoWlc il of Governments 

9 -1 -1 Program 

Sprint Va lor 

264 

Thi s letter is to request the above mentioned telco vendor to enab le the "Manual ALI 
Q uery" feat ure at above PSAP. 

The 9- 1-1 prem ises equipment prov ided by sa id te lco at this PS AP has been confi gw-ed to 
allow manual queries, and is compatibl e wi th the manual ALT query protocol of the telco , 
NCTCOG and database provider. Manual ALI query services wil l be used in the handling 
of emergency call s only . . 
This PSAP and the operato rs w ith access to 9- 1- 1 fu ll y understand and agree to comp ly 
w ith the terms and conditi ons set forth under whi ch this feature may be provided. 

The NCTCOG database coordinator has access to a sta ti sti ca l report of Manual ALI bids 
per PSAP. Mi suse of the pro pri eta ry A LI information may be cause for the termination of 
this feature for the PSAP. 

Please mail or fax tit is form to: 

North Central Texas Council of Governm ents 
9- 1- 1 Administrative Secretary 
P. 0 . Box 5888 
Arlingto n, Texas 76005-5888 
~or~ 

Fax: 8 17-640-7492 

Acknowledgement s ignatures by authorized representati ves of contractin g 9- 1- 1 agency: 

Chie f or S heri ff Date 

Communi ca ti ons Supervisor Da te 

- - -
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•••• • ii , ...... North Central Texas 
Council of Governments 

9 -1 -1 Progriun 

Request for electronic maintenance of records 

PSAP Name: ____________ _ 

Date:~---------------~ 

Telco Provider: (Circle) SBC Ve1i zon Sprint Valor 

266 

ThiS. letter is to request the above-mentioned PSAP to di scontinue pnntmg out each 
individual 9- 1-1 ca ll on a detail printer and to keep the records electronica lly on MagIC. .. 
Before the detail printer is disabled ji-0111 printing each individual call, the 
Commun ications Supervisor or th eir design ee will need to be fu lly trained on Mag!C 
electronic record keeping system by NCTCOG personnel. The trained personnel from the 
above-mentioned PSA P tvould be responsible for training individual agency personnel 
and providing NCTCOG tvith proper doc11111entation of training. 

North Cen tral Texas Council or Government s 
9-1-1 Admini strative Secretary 
P. 0. Bo> 5888 
Arlington, Texas 76005-5888 
-or-
Fax: 817-640-7492 

Acknowledgement signatures by authori zed representatives of contracting 9- 1- 1 agency: 

Chief or She1iff Date 

Communications Supervisor Date 

- - -
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ADDENDUM 
JNTERLOCAL AGREEMENT 

268 

WITH NORTH CENTRAL TEXAS COUNCIL OF GOVERNMENTS 

This addendum is to extend the tem1ination date of the Interlocal Agreement with the 
North Central Texas Counci l ofGoverments for 9- 1-1 Services initiated on September 1, 
2002. This addendum will extend the current agreement until the 2004 Interlocal 
Agreement with the North Central Texas Council of Governments can be s igned , 
processed and returned to the North Central Texas ouncil of Governments. 

Cj - I 3 -O t 
Date 

-

t/4~~ 

-

North Central Texas 
Counci l of Governments 

Date 

-
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POST OFFICE BOX 1097 • GREENVILLE, TEXAS 

-::fl c-i_2_ ; ?J 

RESOLUTlON 
(903) 408-4195 

WJ--JEREAS, Hoffman Estates is a plated Sub-Division of Hunt County and 
Marian Lane was accepted by Hunt County as a County Road in 1994. 

WHEREAS, Marian Lane has been maintained by the county as a county road 
since 1994. 

o I 
• • ~ l 

WHEREAS, not all county maintained roads have a four digit road number 
designation. 

THEREFORE 13E JT RESOLVED, that Hunt County request that TXDOT 
recognize Marian Lane as a county maintained road and that appropriate signage be 
installed by TXDOT and that the approach on State R-0-W be maintained by TXDOT in 
a way that is consistent with other county roads in Hunt County. 

PASSED AND APPROVED ON TI IE 13th DAY SEPTEMBER 2004 

,, 

Kenneth Thornton 
Commissioner Pct. I 

Phillip i/!1/t{/ );1/;,t 
Commissioner Pct. 3 

( '0 11nt y Judge 

/~~:0 
Ralph~ 
Commissioner Pct. 2 

vl;:-.~ . 7.- ..... .. 
·/im Latham 
- Commissioner Pct. 4 


